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1.	Who	we	are	SL	Global	(Pty)	Ltd,	registration	number	2026/186840/07,	Johannesburg,	South	Africa.
Email:	sheena@slglobal.co.za	|	www.slglobal.co.za

2.	What	you	buy

Import	Order	Control	System:	a	licence	to	use	the	Excel	workbook,	a	private	Google	Sheets	copy,
an	example	file,	a	Quick	Start	Guide	and	a	setup	walkthrough	video.
Done-For-You	Setup	&	Report:	the	above	(unless	you	already	own	it),	plus	we	set	up	your
workbook	with	the	information	you	send	us,	for	up	to	15	open	shipments,	and	send	you	a	written
report.	We	return	both	within	5	business	days	of	receiving	your	information.
Free	demo:	a	workbook	with	fictional	data,	for	evaluation	only.

Prices	are	shown	at	checkout,	including	any	VAT.

3.	Your	licence

You	may	use	it	within	one	business,	by	any	number	of	people	in	that	business.
Your	copy	is	licensed	to	the	email	address	and	order	number	shown	on	every	tab.
You	may	not	resell,	share,	publish	or	give	it	to	anyone	outside	your	business,	or	remove	the
copyright	or	licence	details.
SL	Global	(Pty)	Ltd	keeps	all	copyright	in	the	workbook,	guide	and	video.

4.	Delivery	Your	licensed	workbook	is	emailed	to	the	address	you	used	at	checkout,	usually	within
minutes.	If	it	hasnʼt	arrived	within	24	hours,	check	your	junk	folder,	then	email	us.

5.	Cancelling	Your	download	starts	immediately	after	payment.	At	checkout	you	agree	that,	where
the	law	allows,	the	7-day	cooling-off	period	for	online	purchases	no	longer	applies.

6.	If	something	doesnʼt	work	If	anything	doesnʼt	work	as	described,	email	us	and	weʼll	fix	it.

7.	Support	By	email	only,	at	sheena@slglobal.co.za.	We	reply	within	2	business	days.	Free	updates
for	version	1.x:	we	email	you	the	updated	file,	and	you	copy	your	rows	into	it.

8.	Not	advice	The	workbook	and	the	written	report	are	operational	guidance.	They	are	not	customs,
tax,	legal,	accounting	or	financial	advice.	You	are	responsible	for	the	figures	you	enter	or	send	us,
and	for	checking	requirements	with	your	clearing	agent,	accountant	or	bank.

9.	Liability	We	are	not	liable	for	losses	from	decisions	made	using	the	workbook	or	report,	beyond
the	price	you	paid,	as	far	as	the	law	allows.

10.	Your	information

We	use	your	name	and	email	only	to	deliver	your	purchase,	provide	support	and	send	product
updates.	You	can	unsubscribe	from	updates	at	any	time.	We	only	send	marketing	emails	to	free
demo	users	who	agreed	to	receive	them.
Who	handles	it:	Payhip	and	its	payment	providers	(checkout;	we	never	see	your	card	details),
Google	(email	delivery	and	your	Google	Sheets	copy,	stored	in	SL	Globalʼs	Google	account	and
shared	only	with	you)	and	MailerLite	(emails).	Some	of	these	providers	store	data	outside	South
Africa.
To	keep	your	Google	Sheets	data	in	your	own	Google	account,	open	your	copy	and	use	File	>
Make	a	copy.
We	do	not	open	or	use	the	data	you	enter	into	your	workbook.	For	the	Done-For-You	Setup	&
Report,	we	use	the	information	you	send	us	only	to	set	up	your	workbook	and	write	your	report,
and	we	keep	it	confidential.
To	see,	correct	or	delete	the	information	we	hold	about	you,	email	us.	If	you	are	unhappy	with	how
we	handle	your	information,	you	may	complain	to	the	Information	Regulator
(www.inforegulator.org.za).

11.	Law	South	African	law	applies.


